
NORTHAMPTON COUNTY HEALTH DEPARTMENT  

NOTIFICATION OF VACANCY  

 

  

Department:                        Northampton County Health Department  
  

Position Title:                       Social Worker II – CMHRP 
                                                Care Management for High-Risk Pregnancies 
(CMHRP) 
 
Position Grade:                    67  
  

Normal Hiring Range:          $37,689.00 - Negotiable  
  

Posting Date:                        09/06/2022  
  

Contact:                                 Cheryl Warren  
  

Deadline for Applying:         Until closed  
  

See attached for detailed job description.  
  

Mail State PD-107 applications to: 
Northampton County Health Department 

Att:  Cheryl Warren 
P.O. Box 635 

Jackson, NC   27845 
  

  

                      MUST SUBMIT STATE APPLICATION PD-107 
   

   

Northampton County is an Equal Opportunity Employer and Hires Only U.S. Citizens  
and Lawfully Admitted Aliens.  Northampton County is a Drug-Free Workplace.  All 
Candidates Will Be Subject to Background Checks/Drug Testing as A Condition of 

Employment. 



Position # 511-40-053 
 

Social Worker II 
 

I. Primary Purpose of Organizational Unit: 
The purpose of this position is to provide case management for 
pregnant Medicaid recipients who are determined to be at risk for 
poor birth outcomes.  Care Management for High-Risk Pregnancies 
(CMHRP) guiding policies and principles, interventions, and strategies 
are targeted at the achievement of patient stability, wellness, and 
autonomy through advocacy, assessment, planning, communication, 
education, resource management, care coordination, collaboration, 
and service facilitation. They are based on the needs and values of the 
patient and are accomplished in collaboration with all service 
providers. 
 
Work Monday-Friday 8:30am-5:00pm.  Occasionally after hours are 
required if a patient crisis occurs or to attend training sessions or 
presentations to communities. 
 
Public Health is a first responder agency for natural disasters (e.g., 
hurricanes, tornadoes, floods, winter storms), naturally occurring 
infectious disease outbreaks, (e.g., influenza, SARS,) technological 
hazards (hazardous materials releases, critical infrastructure 
disruptions, and terrorist incidents.  This position, like all other 
positions within the department, may be required to participate in 
any emergency response activities as deemed necessary by the Health 
Director or her designee.  Availability during emergencies and 
exercises is required. 
 

II. Primary Purpose of Position: 80% 
Care Management for High-Risk Pregnancies (CMHRP) services are based 
on patient need and best practice. Contacts are determined by the 
patient’s individual needs and plan of care, in order to effectively meet 
desired outcomes. Contacts may occur in multiple settings including the 
health care provider office, community, or patient’s home, as well as by 
phone.  CMHRP services must be delivered in close collaboration with the 



patient's prenatal care provider and when reinforcing and supporting the 
clinical care plan. The social worker is expected to coordinate needed 
services and complete referrals through pregnancy and postpartum 
examination, follow referrals to see that the patient has followed the 
recommendations for appropriate prenatal and postnatal care.   
 

III. The core functions of the care manager are to: 
1. Conduct initial and ongoing assessment of patient risk factors 

and comprehensive medical and psychosocial needs. 
2. Facilitate communication and coordination between members of 

the prenatal care team, and involve the patient in the decision-
making process, to coordinate needed care and services. 

3. Educate the patient and members of her prenatal health care 
delivery team about options, community resources, and 
psychosocial concerns related to her clinical and social needs, so 
that timely and informed decisions can be made. 

4. Empower the patient to problem-solve by exploring options of 
care, when available, and alternate plans, when necessary, to 
achieve desired outcomes. Encourage the appropriate use of 
health care services and strive to improve the quality of care and 
maintain cost effectiveness on a case-by-case basis. 

5. The care management functions of assessing, identifying 
conditions/needs, establishing goals, and documenting 
interventions/tasks are essential to developing a care plan with 
the patient, family, prenatal care provider, other health care and 
service providers, to meet the patient’s identified needs. 

 
Patients meeting priority risk criteria are identified by their Prepaid 
Health Plan for CMHRP services. Additionally, CMHRP referrals may be 
received from the following sources:   Pregnancy Risk Screening form 
completed by their maternity care provider, community agency, self-
referral, and through claims and/or utilization data, including hospital 
admission/discharge/transfer reports. 
 

IV. The Care Manager will follow the CMHRP Standardized Plan and CMHRP 
programmatic guidance when providing service to patients/clients. This 
includes but is not limited to the following: 



1. Ensure that the patient is established with a prenatal care 
provider. 

2. Assess and address any barriers to keeping prenatal visits. 
3. Assist with the application process for Medicaid, if this has not 

already been completed. 
4. Refer for WIC, if not already done. 
5. Establish with the patient that you are a resource for helping to 

enable her to attend all of her prenatal appointments and 
consultations, complete all of her labs, ultrasounds and any 
other procedures that are included in her clinical care plan. 

6. Ensure that the patient is able to obtain all prescribed 
medications and understands how to take them. 

7. Educate patient that her prenatal visits are a priority for the 
monitoring of her health status and that of her baby. 

8. Educate the patient about the importance of avoiding tobacco, 
alcohol and drug use, eating a healthy diet, taking a prenatal 
vitamin, and getting regular prenatal checks. 

9. Communicate with the prenatal care provider to ensure patient 
understanding of the clinical care plan, in order to provide 
needed support for the clinical care plan and to share relevant 
assessment findings and other activities with the clinical care 
team. 

10. Share relevant information learned through the care 
management assessment process with the prenatal care 
provider, and assist provider with incorporating care 
management findings into the clinical care plan, as appropriate. 

11. Notify the obstetrician if the patient is being followed by any 
other specialists, including mental health professionals. 

12. Keep the lines of communication open between the patient, her 
provider and yourself. 

13. If at any time you have concerns, contact the patient’s prenatal 
care provider. This type of teamwork is essential for a successful 
outcome. 

14. During your encounters with the patient, encourage her to 
verbalize any concerns or issues that she may be having. Address 
those that are within your scope of practice and seek assistance 
for those that are not. 



15. Discuss family planning options. 
16. Provide educational materials and/or referrals as appropriate. 

 
V. Other Work Characteristics: 20% 

1. The CMHRP Care Manager performs office-based care 
management activities, such as phone outreach, documentation, 
and arranging and following-up on referrals, and spends time 
building the relationship with the prenatal care team and 
reviewing individual patient cases with the team and in the 
medical record. 

2. Operate general office equipment and a motor vehicle.   
3. Physical labor comes in home visiting and documentation. 
4. All paperwork and obtaining of information requires visual 

attention as well as operation of a computer. 
5. Must have a clear mental picture when assessing the patient.  Also, 

full concentration is required to identify available services and 
resources for the patient.  Need to possess strong observation and 
assessment skills to determine the strengths and needs of the 
patients.  Excellent communication skills utilizing motivational 
interviewing techniques are required. Critical thinking is a necessary 
skill to possess for this position. 

 6. Safety is a priority for all health department employees.  All 
employees follow OSHA guidelines.  Social worker must maintain a 
safe environment for themselves and patients.  Universal 
precautions will always be observed when performing job duties, 
primarily for meeting OSHA requirements and to prevent 
communicable diseases and injuries. 

 
VI. Consequence of Error: 

Breach of confidentiality will include corrective action up to and including 
dismissal from employment.   
 

VII. Instructions Provided to Employee: 
In performing daily social work activities, little instruction is /required. 
Social worker within the agency is expected to be knowledgeable and 
perform duties in an ethical and professional manner. The social worker 
is responsible for being knowledgeable about Health Department 



policies, Maternity, Family Planning, Child Health, and Safety Programs 
and updated policy changes. 
 
Must maintain collaborative efforts with community resources to 
facilitate applicable services, i.e., Medicaid, food stamps, transportation 
(if not provided by the PHP’s), clarify application issues, Social Security 
Administration, and Division of Public Health (Maternal Health Branch) 
for consultation. 
 

VIII. Guides, Regulations, Policies and References Used by Employee: 
Health Department policies, County Policies, Maternal Health Agreement 
Addenda, and DPH CMHRP’s programmatic policies and procedures. 
 

IX. Knowledge, Skills, Abilities, Education and Experience Requirements: 
Education Requirements: Social workers with a Bachelor of Social Work 
(BSW, BA in SW, or BS in SW) or Master of Social Work (MSW, MA in SW, 
or MS in SW) from a Council on Social Work Education (CSWE) accredited 
social work degree program.  Please note other bachelor’s degrees are 
not acceptable. 
Knowledge Skills, Abilities: Experience in working with patients and 
families.  Be familiar with available community resources.  CMHRP   
Must have a valid NC Driver’s License.  Excellent communication skills.  
Experience is preferred to be qualified for the position. 
 
Social Worker II (CMHRP- Care Management for High-Risk Pregnancies) 
 

 

 


